
MCRC Survey Results 2017 

Summary 
 Overall satisfaction with the club is high, with 85% either satisfied or very satisfied. 

 The incidence of long-term running injuries is low, and the vast majority (85%) feel that their 

running has improved due to running with the club 

 Training, racing and socialising are important elements of what the club offers for most of 

you 

 Not always finding a suitable run available on a Tuesday is identified as a problem for some. 

At the same time, only 22% said that they often volunteer to lead runs on Tuesdays. This 

raises the question, how can we encourage more club members to lead runs, especially 

those who aren’t happy with the selection of runs being offered? 

 There is plenty of volunteering going on, but a few areas where it would be great if more 

people could step up to help. If you’ve never made the tea, why not give it a go? 

 Finally, only 8% of you think that England Athletics fees should increase this year. We will 

feed this back to EA. 

Respondents 
There were 55 responses to the survey, representing roughly a fifth of all members. 

Respondents were a good spread of newer and older members. 

 

Most respondents were regular attenders. 
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How long have you been a member? 

Less than a year 1-2 yrs 3-5 yrs 6+ years



 

Satisfaction 
Satisfaction with the club is high, with only 2% of you feeling dissatisfied (this is actually only one 

person – whoever you are, sorry you feel that way!). 

 

Running performance and injuries 
We were interested to know how many of you have suffered long term running injuries. The number 

is reassuringly modest. Threee quarters of you have had no injuries lasting more than a month in the 

last year. 
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How often do you train with the club?  

Twice weekly+ Weekly At least monthly Less than monthly
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How satisfied are you with the club? 

Very satisfied Satisfied

Neither satisfied nor dissatisfied Dissatisfied

Very dissatisfied



 

  

The great majority of you feel that your running has improved due to running with the club, and for 

nearly half of you those improvements have been substantial. 

 

What you value about the club 
Training is unsurprisingly the main thing that you value about what the club offers, followed by races 

and socialising. 
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Have you had to take any time out of training due 
to injury in the last 12 months?  

No, none Up to one month 2-3 months 4-5 months 6+ months
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Do you feel that training with the club has led to 
improvements in your running over the last 12 

months?  

Yes, substantial Yes, some No



 

Tuesday runs 
Most of you find that there is a suitable run always available for you on a Tuesday, but 39% say this 

is true most of the time but not always, and for 7% there often isn’t a suitable run. 

 

Volunteering 
The questions on volunteering were answered by a smaller number of you (41 for some questions as 

opposed to 55 for the survey as a whole). The proportion of positive responses may be inflated by 

differential non-response. 

Only 22% of you lead runs often, a further 38% do so occasionally, and 40% never lead runs.  
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Which of these is important to you about what 
the club offers? 
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Do you find there is always a suitable run 
available for you on a Tuesday?  

Always Most of the time Often there isn't anything suitable



 

 

Turning to other forms of volunteering in the last 12 months, it’s good to see that quite a few of you 

have helped with beginners. 

 

However, most people never help with post-run tea. 

22% 

38% 
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In the last 12 months, how often have you led 
runs? 

Often Occasionally Never

7% 

39% 
55% 

Helping with beginners  

Often Occasionally Never



 

Coaching on Thursdays is also volunteer-led. It would be great to have a few more people involved 

with this (two people responded ‘often’, two ‘occasionally’). 

 

The Regent’s Park 10k Winter Series brings income to the club, and helps us to keep subs low. All 

club members should marshall at least once a year (and most of the respondents have done). 
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Helping with post-run tea 

Often Occasionally Never

5% 
5% 

90% 

Coaching on Thursdays 

Often Occasionally Never



 

Finally, you overwhelmingly take the view that EA fees should stay the same. 

 

 

8% 

62% 

30% 

Marshalling the Regent's Park 10k 

Often Occasionally Never

74% 

8% 

18% 

England Athletics fees 

Remain the same Increase Reduce


